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August 2026

Common Areas Where Slip, Trip and Falls may Occur at your Hotel

Our March 2026 safety calendar covered a high-level overview of slip, trip and fall incidents. We are following
up with more details of where STF's typically occur in hotels and steps to help prevent them.

Week 4

Guestroom Bathroom

‘Week 3

Week 2

Main entrance/ Lobby

Week 1

Exterior: Parking Lot: Swimming Pool

surfaces Ensure adequate and operational lighting

. Provide signage to pedestrian walkways, speed
limits and warnings

. Regularly clean the parking lot of debris, sand/dirt
and snow/ice

. Confirm handrails and steps are free of damage
Have protocols in place to respond to an incident

. Train staff on parking lot hazard identification

. Use slip-resistant floor materials

. Be sure to use proper sized absorbent mats as

needed

. Keep pathways clear
. Ensure doors operate as intended

. Clean floors during off-peak hours and follow

manufacturer cleaning instructions

. Use wet floor/ caution signage as needed

adequate drainage

. Use caution/wet floor signage as needed

. Arrange pool furniture so that it doesn't present a

slip/fall hazard

. Provide "Rules for use" to include no running,

ensure proper footwear, depth changes ...

. Inspect the pool area for loose tiles, uneven floor

areas, unsafe transitions ...

. Maintain adequate lighting

1. Promptly address potholes, cracks and uneven 1. Ensure lobby floors are dry, clean and hazard free 1. Clean and dry puddled/splashed water- Ensure 1. Ensure adequate anti-slip covering in tubs/

showers

. NEVER step on the side of a tub

. Inspect for loose or damaged floor surface
. Verify grab bars are adequately secured

. Ensure adequate lighting

. Clean the floor in accordance with manufacturer

requirements

. Train housekeepers to report bathroom-related

hazards

6. Repair or resolve any identified hazards Train lobby staff on slip, trip, fall hazard prevention 7. Keep walkways free of obstacles

Use absorbent mats if needed

Disclaimer

Verist Inc. (d/b/a Verist Insurance Services in the States of California and Florida) ("Verist") is a general agent with its principal place of business in Portsmouth, New Hampshire (CA license#: 0660690).

Verist underwrites insurance business on behalf of certain non-affiliated insurance companies subject to pre-approved underwriting guidelines. Verist is licensed as a property casualty insurance agency in

all states in which products are offered. Availability and qualification for coverage, terms, rates and discounts may vary by jurisdiction. Policy obligations are the sole responsibility of the issuing insurance

carrier. Coverage under any insurance policy is subject to the terms and conditions of that policy and is ultimately the decision of the buyer. Verist receives commission and/or additional compensation from )
its insurance

Verist.
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The information contained herein is provided for information purposes only and is not intended to constitute legal or other professional advice, and should not be relied upon in lieu of consultation with your

own legal and/or other professional advisors. Some of the information, examples, and suggestions presented in this material may be compiled by third-party sources we consider to be reliable; however, we
do not guarantee and are not responsible for the accuracy of such information. We assume no duty in contract, tort, or otherwise in connection with this publication, and expressly disclaim, to the fullest ) )
extent permitted by law, any liability in connection with this publication. Verist Inc. does not undertake to update the information included herein after the date of publication. Accordingly, readers should be Copyright© 2026. All rights reserved.
aware that certain content may have changed since the date of this publication. veristinc.com
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