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As July 2026 approaches, the hospitality industry is preparing for one of the busiest and most dynamic
periods of the year. This summer is expected to bring a surge in occupancy and visitor activity, driven
by a series of large-scale events and seasonal travel trends.

Major highlights include the United States 250th Anniversary celebrations and widespread July 4th
festivities, FIFA World Cup matches, MLB All-Star Week, major music festivals, and large conventions
across key destinations. In addition, summer remains a peak season for family vacations, further
amplifying the volume of guests and operational demands on hotels. These factors, while positive for
business, also introduce increased complexity and potential risk that must be managed proactively.

Mitigating Risks in Overcrowded Spaces
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With higher volumes of guests comes a heightened
need for awareness and preparedness. Hotels should
anticipate challenges such as crowd surges and
overcrowding, particularly in common areas, entrances,
and event-adjacent spaces. Elevated attendance at
large events may also increase the risk of security
concerns, including potential threats or isolated acts of
violence.

Crime and theft can rise during busy periods, as
opportunistic behavior becomes more likely in crowded
environments. Additionally, guests may exhibit unruly
behavior, often linked to alcohol consumption, which
can result in disturbances, altercations, or property
damage.
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Operational strain can also lead to an uptick in medical emergencies and fire hazards, especially
where facilities or equipment are overused. Traffic congestion and road closures associated with large
events may complicate access, deliveries, and emergency evacuation routes. Another critical concern
during high-travel periods is the risk of human trafficking, requiring vigilance and staff awareness.
Taken together, these risks underscore the importance of a well-rounded and proactive safety
strategy.

To mitigate these challenges, hotels should implement a set of best practices designed to reduce
exposure and enhance preparedness. Developing or refining crowd management plans is essential to
maintaining safe occupancy levels and ensuring smooth guest movement. Strict adherence to key
control policies helps prevent unauthorized access and protects both guests and staff. Increasing
security presence—either through staffing, contracted services, or local partnerships—can provide
an added layer of protection and deterrence.

Training is another cornerstone of effective risk management. Staff should be equipped with
de-escalation techniques to safely handle conflicts or disruptive behavior. Regular drills and
refreshers on evacuation procedures and designated meeting areas ensure readiness in the
event of an emergency.

Engaging local law enforcement and emergency medical services ahead of major events can
provide valuable insights and coordination opportunities. Additionally, conducting pre-event
risk assessments allows teams to identify vulnerabilities and tailor mitigation strategies
accordingly.

Equally important are the day-to-day practices that help maintain a safe environment for both guests
and employees. Continuous safety training fosters a culture of awareness and accountability across
all levels of the organization. The use of panic buttons, where available, provides staff with a critical
tool forresponding quickly to emergencies. Access to back-of-house and service areas should be
strictly controlled to prevent unauthorized entry.
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Hotels should also leverage surveillance systems and regular security patrols to monitor activity and
support employee safety. Maintaining high standards of housekeeping helps reduce hazards such as
slips, trips, and fire risks, while ensuring adequate lighting across the property enhances visibility and
deters unwanted behavior. Finally, careful management of staffing levels and attention to employee fa-
tigue are essential, as overworked staff may be less alert and more prone to errors.

In summary, July 2026 presents both an opportunity and a responsibility for hotels. By recognizing the
unique demands of this high-traffic period and implementing thoughtful, proactive measures,
hospitality teams can create a safe, secure, and enjoyable experience for all guests while safeguarding
their staff and operations.
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Disclaimer

Verist Inc. (d/b/a Verist Insurance Services in the States of California and Florida) ("Verist”) is a general agent with its principal place of
business in Portsmouth, New Hampshire (CA license #: 0660690). Verist underwrites insurance business on behalf of certain
non-affiliated insurance companies subject to pre-approved underwriting guidelines. Verist is licensed as a property casualty insurance
agency in all states in which products are offered. Availability and qualification for coverage, terms, rates and discounts may vary by
jurisdiction. Policy obligations are the sole responsibility of the issuing insurance carrier. Coverage under any insurance policy is
subject to the terms and conditions of that policy and is ultimately the decision of the buyer. Verist receives commission and/or
additional compensation from its insurance company partners and vendors in connection with its sale of insurance to you.

The information contained herein is provided for information purposes only and is not intended to constitute legal or other professional

advice, and should not be relied upon in lieu of consultation with your own legal and/or other professional advisors. Some of the
information, examples, and suggestions presented in this material may be compiled by third-party sources we consider to be reliable;
however, we do not guarantee and are not responsible for the accuracy of such information. We assume no duty in contract, tort, or
otherwise in connection with this publication, and expressly disclaim, to the fullest extent permitted by law, any liability in connection
with this publication. Verist Inc. does not undertake to update the information included herein after the date of publication. Accordingly,
readers should be aware that certain content may have changed since the date of this publication.
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