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March 2026 Safety Calendar: Hospitality Verist.

Hotel related slip, trip and fall (STF) type injuries are typically within the top three accident types. In addition, they affect both guests and staff. High
foot-traffic, varied surfaces, weather conditions, swimming pools, ice machines, restaurants and other amenities are a few examples of where incidents
may occur. Be proactive and reduce your risks to enable a safer environment. Below are best practices that can assist in reducing STF type incidents.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Week 1: Hazard Identification and Self-Inspections
Conduct scheduled STF Observe areas where STFs are Always be on the look-out for Evaluate indoor and outdoor arcas Ensure adequate walkway lighting Document hazards, take Communicate findings to

self-inspections on a consistent Common or may occur wet surfaces and address as (back of house, storage rooms, (night and day) corrective actions and document managerment and the safety
basis needed fitness center, parking lots...) committee
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Week 2: Walking Surfaces and Controls

Use absorbent mats in wet prone Use floor surfaces and coverings Changes in elevation should Maintain clear and uncluttered Ensure parking lot drains, Always follow the manufacturer Replace or repair damaged/hazardous
areas (main entrance, pools, ice with slip resistant characteristics be easily visible (demarcate as walkways (this includes back of restaurant floor drains and roof instructions for cleaning surfaces floor conditions
machines, laundry...) (especially bath tubs/showers) needed) house) drains are unobstructed
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Week 3: Housekeeping Best Practices for STFs

Maintain and enforce a spill Provide deep cleaning of mats Use the appropriate cleaning Use wet floor signs as needed Floor mopping/cleaning should Never leave a spill unattended Use additional absorbent mats as

prevention/response program and flooring as necessary chemicals occur during low foot traffic needed due to weather
hours (entrances/ lobby)
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Week 4: Education and Awareness

Provide STF prevention best Engage staff in the training Ensure staff clearly understands Provide locations for caution Provide signage and best practices Investigate all STFs, identify root Encourage a "see something, say
practices for all hotel staff process and ask for feedback the program and their floor signage, absorbent mats, for STFs. Include items such as causes and take corrective something and do something”
and their safety concerns responsibilities spill kits... storage closets for amenities measures- share with the mentality
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Quality time with family Foster a culture where Empower employees to identify
builds resilience at work and awareness leads to action risks and act responsibly
at home
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March 2026

Safety Programs and policies

Hotel related slip, trip and fall (STF) type injuries are typically within the top three accident types. In addition, they affect both guests and staff. High
foot-traffic, varied surfaces, weather conditions, swimming pools, ice machines, restaurants and other amenities are a few examples of where incidents
may occur. Be proactive and reduce your risks to enable a safer environment. Below are best practices that can assist in reducing STF type incidents.

Week 4

Education and Awareness

Week 3

Week 2

Walking Surfaces and Controls

Week 1

Hazard Identification and
Self-Inspections

Housekeeping Best Practices for STFs

1. Conduct scheduled STF self-inspectionson a 1. Use absorbent mats in wet prone areas (main 1. Maintain and enforce a spill prevention/response 1. Provide STF prevention best practices for all hotel staff
consistent basis entrance, pools, ice machines, laundry...) program
2. Engage staff in the training process and ask for
2. Observe areas where STFs are common or may occur 2. Use floor surfaces and coverings with slip resistant 2. Provide deep cleaning of mats and flooring as feedback and their safety concerns
characteristics (especially bath tubs/showers) necessary _
3. Always be on the look-out for wet surfaces and 3. Ensure staff clearly understands the program and their
address as needed 3. Changes in elevation should be easily visible 3. Use the appropriate cleaning chemicals responsibilities
et aed el 4. Provide locations for caution floor signage, absorbent
4. Evaluate indoor and outdoor areas (back of house 4. U : ' toikri '
: : . G y . Use wet floor signs as needed
storage rooms, fitness center, parking lots...) 4. Maintain clear and uncluttered walkways (this g mats, spill kits...

includes back of house)

. Ensure adequate walkway lighting (night and day)

. Document hazards, take corrective actions and

. Ensure parking lot drains, restaurant floor drains and

roof drains are unobstructed

. Floor mopping/cleaning should occur during low

foot traffic hours

. Provide signage and best practices for STFs.

Include items such as storage closets for
amenities that may present a hazard (fitness center)

6. Never leave a spill unattended .
document P 6. Investigate all STFs, identify root causes and take

6. Always follow the manufacturer instructions for corrective measures- share with the team

cleaning surfaces 7. Use additional absorbent mats as needed due to

7. Communicate findings to management and the
weather (entrances/ lobby) 7

safety committee

. Encourage a "see something, say something and do
7. Replace or repair damaged/hazardous floor something” mentality

conditions

Disclaimer

Verist Inc. (d/b/a Verist Insurance Services in the States of California and Florida) ("Verist”) is a general agent with its principal place of business in Portsmouth, New Hampshire (CA license #: 0660690). Verist underwrites insurance
business on behalf of certain non-affiliated insurance companies subject to pre-approved underwriting guidelines. Verist is licensed as a property casualty insurance agency in all states in which products are offered. Availability and
qualification for coverage, terms, rates and discounts may vary by jurisdiction. Policy obligations are the sole responsibility of the issuing insurance carrier. Coverage under any insurance policy is subject to the terms and conditions of
that policy and is ultimately the decision of the buyer. Verist receives commission and/or additional compensation from its insurance company partners and vendors in connection with its sale of insurance to you.

The information contained herein is provided for information purposes only and is not intended to constitute legal or other professional advice, and should not be relied upon in lieu of consultation with your own legal and/or other
professional advisors. Some of the information, examples, and suggestions presented in this material may be compiled by third-party sources we consider to be reliable; however, we do not guarantee and are not responsible for the
accuracy of such information. We assume no duty in contract, tort, or otherwise in connection with this publication, and expressly disclaim, to the fullest extent permitted by law, any liability in connection with this publication. Verist Inc.
does not undertake to update the information included herein after the date of publication. Accordingly, readers should be aware that certain content may have changed since the date of this publication.
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