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Understanding workplace safety is key to create and maintain a safe environment for hotel staff and guests of the hotel. Once understood, the
benefits are numerous: less incidents, safer staff, happier guests and overall enhancing the reputation of the hotel.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Week 1: What is Workplace Safety?

Being free from hazards and risks Preventing accidents and injuries Promoting awareness of mental Awareness of safely performing job Understanding how to respond to Implementing and maintaining safety Engaging with staff to ensure they feel
health, sexual harassment and tasks various injuries programs safe
workplace violence
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Week 2: Why is Workplace Safety Important?

It helps to protect the hotel staff Less injuries, illnesses and fatalities Team members feel safer and secure Typically leads to improved Reduces the likelihood of OSHA fines Reduces downtime of injuries and/or Contributes to the hotel’s reputation
(and guests) productivity illness
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Week 3: Key Elements of a Safe Workplace

Consistent safety committee Consistent hotel self-inspections Job task specific best practices Accident reporting and investigations Emergency Preparedness Audits to confirm safety programs are Engage team members in the safety

meetings (and follow-up of any hazards) implemented as required process!
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Week 4: Examples of a Healthy Safe Workplace

Associate observes a spill on the floor An engineer replacing lights in the A front desk clerk being yelled at uses An F&B staff member reports a Department managers share a safety Associates are encouraged to report A housekeeper during a bed linen
and cleans it lobby removes the ladder when de-escalation best practices to calm leaking pipe in the kitchen tip each month with their staff hazards change places sheets in a safe place
going to lunch the conversation to avoid a tripping hazard
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Understanding workplace safety is key to create and maintain a safe environment for hotel staff and guests of the hotel. Once understood,
the benefits are numerous: less incidents, safer staff, happier guests and overall enhancing the reputation of the hotel.

Week 1

Week 2

Why is Workplace Safety Important?

Week 4

Examples of a Healthy Safe Workplace

Week 3

What is Workplace Safety? Key Elements of a Safe Workplace

1. Being free from risks 1. It helps to protect the hotel staff (and guests) 1. Consistent safety committee meetings . Associate observes a spill on the floor and cleans it
2. Preventing accidents and injuries 2. Less injuries, illnesses and fatalities 2. Consistent hotel self-inspections (and follow-up of - An engineer replacing lights in the lobby removes the
promoting awareness of mental health, sexual any hazards) ladder when going to lunch
harassment and workplace violence 3. Team members feel safer and secure . .
3. Job task specific best practices . Afront degk clerk being yelled at uses de-escalation
. ; : - ) best practices to calm theconversation
3. Awareness of safely performing job tasks 4. Typically leads to improved productivity
_ o o 4. Accident reporting and investigations 4. An F&B staff member reports a leaking pipe in the
4. Understanding how to respond to various injuries 5. Reduces the likelihood of OSHA fines kitchen

5. Emergency Preparedness
5. Implementing and maintaining safety programs 6. Reduces downtime of injuries and/or illness 5. Department managers share a safety tip each month
6. Audits to confirm safety programs are with their staff

6. Engaging with staff to ensure they feel safe 7. Contributes to the hotel's reputation implemented as required

6. Associates are encouraged to report hazards
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- Engage team mambessin the satsty pracass] 7. A housekeeper during a bed linen change places sheets

in a safe place to avoid a tripping hazard

Disclaimer

Verist Inc. (d/b/a Verist Insurance Services in the States of California and Florida) ("Verist”) is a general agent with its principal place of business in Portsmouth, New Hampshire (CA license #: 0660690). Verist underwrites insurance
business on behalf of certain non-affiliated insurance companies subject to pre-approved underwriting guidelines. Verist is licensed as a property casualty insurance agency in all states in which products are offered. Availability and
qualification for coverage, terms, rates and discounts may vary by jurisdiction. Policy obligations are the sole responsibility of the issuing insurance carrier. Coverage under any insurance policy is subject to the terms and conditions of
that policy and is ultimately the decision of the buyer. Verist receives commission and/or additional compensation from its insurance company partners and vendors in connection with its sale of insurance to you.

The information contained herein is provided for information purposes only and is not intended to constitute legal or other professional advice, and should not be relied upon in lieu of consultation with your own legal and/or other
professional advisors. Some of the information, examples, and suggestions presented in this material may be compiled by third-party sources we consider to be reliable; however, we do not guarantee and are not responsible for the
accuracy of such information. We assume no duty in contract, tort, or otherwise in connection with this publication, and expressly disclaim, to the fullest extent permitted by law, any liability in connection with this publication. Verist Inc.
does not undertake to update the information included herein after the date of publication. Accordingly, readers should be aware that certain content may have changed since the date of this publication.
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